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Complaints Policy & Procedure – 2024 – V2 

 
Date policy approved or 
amended 

Amendments made by: Approved by: Date to be reviewed 

January 2024 Policy created by Dan Bristow (DB) Kiltti directors January 2026 

September 2024 DB – format and content amended; 
complaint form added 

 September 2026 

    

    

    

    

    

 

 


